
WHERJ'AS,

WHEREAS,

RESOLUTION #2018-T48

A RBSOLUTION APPROVING A COLLECTIVE BARGAINING
AGREEMENT WITH I,OCAL 3464, INTERNATIONAL ASSOCIATION

OF FIREFIGHTERS, FOR A TERM FROM JANUARY I,2019 THROUGH
I)ltcEMBER 31,2021

The collective bargaining agreement between the City and the union employees

in the fue department will expire on December 31, 2018; and

A tentative agreement has been reached between the City's negotiators and the
collective bargaining unit of the union employees, Lacal 3464, Intcmational
Association ofFirefighters, for a new three-year term, from January l,2019 to
December 31. 2021:. and

It is in the best interest of the City and the taxpayers to approve the proposed

agreetnent.

CAPRON, JOST, CRUME, VERINI, JUSTUS, CARTER, PALOMO

NONE

WHEREAS,

NOW, TIIEREFORE, BE IT RESOLVED by the Ontario City Council as follows:

l. Approves the amendments to the Collective Bargaining Agreement belween the City of
Ontario and l-ncal3464, International Association of Firefighters, as outlined in the
attached and initialed tentative agreenrents #l and #2 hereto and incorporated herein as

Exhibit A.

2. The Mayor and City Manager are authorized and directed to sign the Collective
Bargaining Agreement on the City's behalf.

EFFECTM DATE: Inmediately upon passage.

PASSED AND ADOPTED by the Ontario City Council this l8m day of December, 2018, by
the followine vote:

Ayes:

Nays:

Absent: NONE

APPROVED by the Mayor this t 8ft day of December, 2018.

AfiESTED:

Ronald Verini. Mavor Tori Bamctt, MMC, City Recorder
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AGREEMENT OF

CITY OF ONTARIO. OREGON

AIID

LOCAL 3464, INTERNATIONAL ASSOCIATION OF FIREFIGIITf,RS PREAMBLf,

This Agreement is entered into by and between the City of Ontario, hereafter referred to as the

"City," and the Intemational Association ofFirefighters, Local 3464,hereafter referred to as the "Union."

The purpose ofthis agreement is to set forth the full and complete agreement between the parties

on wages, hours, and other conditions of employment, and the rights and procedures of adjustment or

settlement of grievances or disputes, which shall be in accordance with the terms ofthis contract.

ARTICLD, 1-RECOGMTION

l.l Recognition.

The City recognizes the Union as the exclusive bargaining representative for all full-time paid fire

suppression, inspection and prevention employees; excluding all non-career firefighters (members of the

Ontario Volunteer Firefighters' Association), management and confidential employees, and contract

employees on the Regional HazMat Team.

1.2 NewClassifications.

New Classifications may be developed within the fire services by the City, and a wage scale

assigned. The City shall forward the new classification and wage scale to the union for its review. If the

parties cannot agree, the contract may be reopened on the wage scale for the new classification.

1.3 Probation.

Appointments are made for a probationary period of one year. This probationary period can be

extended by the Fire Chief if, in his/her opinion, the employee has not satisfactorily completed his

probation. The probationary period shall be a part of the examining process to determine the

qualifications of the candidate. During this probationary period, an employee may be disciplined,

suspended, or discharged without appeal, and serves at the pleasure ofthe City.
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A promotional appointment shall be made for a probationary period of one year. During this

probationary period, if the Fire Chiefbelieves the employee is not qualified to hold the position to which

the employee has been appointed, he will be retumed to the last position held without right ofappeal.

ARTICLE 2 - NON-DISCRIMINATION

2.1 Protected Classes.

This Agreement shall be applied equally to all members ofthe bargaining unit regardless ofRace,

sex, age, color, religion, national origin, disability which can be reasonably accommodated in the fire

service, marital status or political affiliation, and the parties shall not discriminate on any such basis in

settins terms and conditions of emolovment.

Union Activities.

Employees shall have the right to join and participate in the activities of the Union for the

purpose of representation in matters related to wages, hours and working conditions. Employees shall

have the right to refuse to join or participate in the activities of the Union. No employee shall be

interfered with, intimidated, restrained, coerced or discriminated against because of the exercise of these

rights.

ARTICLf, 3 - TJNION Sf,CURITY/DUES CHECKOFF

3.1 Dues Deduction.

The City, when so authorized and directed in writing by an employee member ofthe Union on an

authorized form approved by the City and the Union, will deduct regular Union dues and assessments

from the wages of the employee. Neither the City nor the Union will be held liable for check off or

remittance errors, and the parties will cooperate in making proper adjustments for errors as soon as

oracticable.

3.2 Fair Share.

Any employee, who thirty (30) days after the employee's date of hire is not a member of the

Union and chooses to remain a non-member of the Union, shall proportionately and fairly share in the

cost of the collective bargaining process. The cost per bargaining member shall be fixed proportionately

at the amount of dues uniformly required by each member of the bargaining unit to defray the cost of
services rendered in negotiating and administering this Agreement. Such amount shall be deducted
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monthly as a condition of employment, from the compensation of each non-membet and remitted

monthly in the aggregate to the Union.

3.3 ReligiousObjections.

Any individual employee who objects to the payment in lieu ofdues on bona fide religious tenets

or teachings ofa church or religious body of which employee is a member shall inform the City and the

Union ofthe objection. The employee will meet with the representatives for distribution ofa contribution

ofan amount ofmoney equivalent to regular Union membership dues, initiation fees, and assessments, if
any, to the non-religious charity or other charitable organization mutually agreed upon by the employee

and the Union. The employee shall fumish written proof to the City that such has been accomplished, as

appropriate.

3.4 Indemnification.

The Union will indemnifi, defend and hold the City harmless from all suits, actions, and claims

against the city or persons acting on behalf of the city, whether for damages, compensation,

reinstatement or any combination thereof, arising from the application ofthis Article. In the event that any

part of this Article shall be declared invalid or that the monthly service fee should be ordered reimbursed

to any non-member, the Union and its members shall be solely responsible for such reimbursement.

3.5 Bulletin Board.

The City agrees to allow suitable wall space in the fire stations, for bulletin boards, not to exceed

3' x 4', to be used by the Union for the posting ofnotices and bulletins to such bulletin board, which shall

be used only for the following Union notices and bulletins:

a.

b.

d.

f.

Recreation and social affairs ofthe Union

Union meetings

Union elections

Reports of Union committees

Rulings or policies of the lntemational Union

Communications from the Union to the bargaining unit

Other related items

3.6 Use of Facilities.
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The City agrees to reasonable use of the fire stations for purpose of holding Union meetings.

Such meetings may be held after approval by the City of reasonable request to the City Manager, or his

designee, and must conform to City policy goveming such use. Such use shall be consistent with the

operating needs of the fire service and not in conflict with any prior scheduled use of the building. The

Union shall not use City owned or purchased vehicles, equipment, supplies, facilities or services for

Union business without prior written authorization, or without complying with City arrangements related

to reimbursement.

ARTICLE 4 -MANAGEMENT RIGHTS

It is recognized that an area of responsibility must be reserved so that the City can serve the public

effectively. Except to the extent expressly abridged by specific provision of this agreement, it shall be

recognized that the responsibilities of management are exclusively functions to be exercised by the City

and are not subject to negotiation or the grievance procedure. By way of illustration and not limitation of

the followine are listed as such manasement functions:

4.1 Financial and Personnel Manaeement.

The determination of the City's financial, budgetary, accounting and organization policies and

procedures. The City retains the right to establish and revise periodicallyjob descriptions, work rules, and

rules ofconduct.

4.2 Policies and Rules.

All employees shall comply with published rules. Changes or additions to tlre rules shall be

provided to the Union at the time issued. Violations shall be grounds for appropriate discipline. The

continuous overseeing of personnel policies and procedures and programs promulgated under any

ordinance or administrative policy of the City establishing and revising personnel rules and regulations

not inconsistent with any other term ofthis Agreement.

4.3 GeneralSupervision.

The management and direction of the work force including, but not limited to, the right to

determine the methods, processes, and manner of performing work; the determination of the duties and

qualifications to be assigned or required and determination ofjob classification; the right to discipline and

discharge for just cause; the right to lay off the lack of work or fund; the righto abolish positions or

reorganize within the Department; the right to purchase, dispose, and assign equipment or supplies; and

the right to determine staffmg requirements ofthe apparatus.
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4.4 OvertimeAssisnments.

The City has the right to schedule overtime as required in the manner most advantageous to the

City and consistent with the requirements of municipal employment in the public interest.

4.5 Subcontracting.

The City agrees to comply with the Public Employee Collective Bargaining Act (PECBA) before

contracting out work which reduces the regular hours of work of employees, or which reduces the size of

the bargaining unit.

4.6 PrevailingPractices.

Hours, wages and working conditions enumerated by Oregon law enjoyed by the employees at

the present time which are not included in this Agreement and which constitute employment relations and

mandatory subjects of bargaining under the PECBA shall remain in force for the life of the Agreement

unless changed by mutual consent. The parties recognize the City's full right to direct the work force and

issue rules and regulations, and establish procedures; nevertheless, the City will meet and confer with the

Union concerning any amendments and consider any points of view the Union may express before any

modification is adopted. Ifa change is made in a mandatory subject of bargaining, the City will provide

notice and bargain as required by the PECBA.

4.7 Fire Deoadment SOP/SOG Manual'

The City agrees to fumish each employee ofthe bargaining unit with a current elechonic copy of

the SOp/SOG Manual. The Union shall have the right to meet aad consult with the City in the forrnation

and modification of the SOP/SOG Manual, subject to the Public Employee Collective Bargaining Act.

Said manual shall be considered as a supplemental document to this Agreement and by reference is

incorporated herein.

ARTICLf, 5 - SENIORITY LAYOFF AND RECALL

5.1 Senioritv.

The Union shall provide the City with a seniority list ranking all employees as of the signing of

the Agreement. ,'seniority" shall mean the length of continuous service as an employee ofthe City Fire

Department, computed from the date of the employee's last hire date. Where two (2) employees have the

same hire date, the employee whose application was first received shall be deemed the senior ernployee.

C ity of Ontar ionA F F 34 64

Collective Bargaining Ageenent 20 1 9-202 l



Seniority shall be terminated ifan employee:

Resigns;

Is discharged forjust cause;

Is laid offand fails to respond to a written notice ofrecall;

Is laid off work for a period of time greater than 12 months or a period of time

equal to the employee's seniority, whichever is shorter;

e. Is retired.

L4ystr

In the event of reduction in work force, layoffs shall be made by classification in the followins

manner:

a. Probationary employees with less than one ('l) year service with the Department

shall be laid of first.

b. Any employee who is to be laid offwho has advanced to the present position and

classification from a previous classification may elect to displace the least senior

employee in the previous classification.

c. No regular employee shall be laid off while there are probationary employees

still employed within the bargaining unit. As used in this section, "Probationary

Employee" means an employee who has not achieved status.

Eligibilitv Lists.

For a period of one (l) year following the date of layoff, an employee shall be classified as on

layoff status and the employee's name will be maintained on the "layoff eligible" list by the City. The

n:rmes on said list are in the reverse order of their layoff. If the employee notifies the City at the end of
the one (l) year period or sooner that he/she no longer wishes to continue on layoff status, then the

employee's name shall be removed from the layoff eligible list and he/she shall be deemed terminated.

An employee in layoff status shall promptly inform the City of any change of address. He/she shall be

deemed terminated if a letter mailed to his/her last address recorded with the CiW is retumed unclaimed.

<A Recall.

Recall of employees to active employment shall be made in order of their names on the layoff

eligible list, unless that employee has been deemed terminated or the employee does not report for work
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within fourteen (14) days of written notice ofrecall. No person shall be hired to fill any position within

the bargaining unit except as provided in this Article as long as any employee remains on layoff status.

ARTICLE 6 _ IIOI]RS OF WORK AND OVERTIME

6.1 Overtime.

The City shall pay overtime using the applicable hourly rate multiplied by one and one-half for

overtime hours worked, in accordance with the Fair Labor Standards Act (FLSA). For the calculation of

overtime, paid leaves count as hours worked. Paid leaves are: vacation, sick, and holiday.

Work Cycle.

The normal work cycle shall be defined as twenty-four (24) consecutive days. The normal

required work schedule shall be twenty-four (24) hours of continuous regular duty, followed by forty-

eight (48) hours ofcontinuous offduty time, subject to recall for emergency duty and drills as determined

and directed by the Fire Chief. The parties work cycle is pursuant to the FLSA "7k" exemption as noted

in Section 6.3.

6.3 UnscheduledOvertime.

Except as otherwise provided in this Agreement, employees shall be paid overtime at the rate of

one and one-halftheir regular rate ofhourly pay for work performed in excess ofthe required regular duty

as set forth in Section 6.2 of this Article. Additionally, Firefighters shall be paid overtime and in

accordance with the requirements of the Fair Labor Standards Act, based on the agreed twenty-four (24)

day work period, as long as it is applicable. The City will pay overtime at the prescribed rate for work

performed in excess of one hun&ed eighty-two (182) houn of regular duty. When an employee

has not performed one hundred eighty-two (182) hours of regular duty and is not scheduled for that

amount ofhours in the twenty-four (24) day work period including any authorized leave, vacation, or sick

leave the employee may elect to work at the straight time rate filling positions other than sick

leave, vacations, or unfilled permanent positions in addition to the employee's regularly scheduled hours

per work period. The City shall not pay more than the rate of pay for the position being filled.

a. 40-Hour Personnel. Employees may be assigned a forty (40) hour work week

when to do so is necessary due to the regular, or a special assignment. or for training.

Forty (a0) hour personnel will be compensated for hours worked in excess of forty (40)

hour work week. The hourly rate of pay will be computed by dividing the monthly wage

by 173.33.
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b. Rounding. Any portion of an hour worked shall be considered one-quarter (l/4)

hour for the purpose ofcomputing overtime.

c. Call Back. An employee recalled for reasons other than weekly drills on a day off

shall be paid a minimum of two (2) hours pay at the overtime rate.

d. FLSA Compliance. Any term of this Agreement or practice of the City, which is

found inconsistent with the FLSA, shall be modified and brought into conformance.

Shift Trades.

Upon approval ofthe Fire Chief or his designee, the City will allow employees to exchange shifts

without limit (except probationary personnel) so long as the person working the time is qualified to

perform the duties of the position. Approval of an exchange must be given in advance, and should be

requested at least the shift worked prior to the exchange (3 calendar days). Approved trades must be

recorded on a shift exchange request form. Pay back ofthe trade is an employee responsibility.

Attendance at Drills.

Personnel will be required to attend 50% ofthe night training drills (extra ordinary circumstances

will be dealt with on a case-by-case basis by the Chief or hiVher designee). The department may require

other special training classes unless excused by a chief officer; in addition, the City may mandate

attendance by all personnel when the subject of training is mandated by law or regulation and/or is

necessary to maintain a license. Attendance at night drill meetings usually will be limited to two (2) hours

per drill, but may be longer when necessary.

6.6 Pager Respg4!9.

If issued by the City, firefighters may be required to ensure their pager is on and in good working

order, and to carry a pager when in the Ontario area. Firefighters shall respond to call backs initiated by

incident command whenever the firefighter is reasonably available. Being engaged in the performance of

work on a second job does not, in and of itself, render a firefighter unavailable, although other

circumstances could do so.

ARTICLE 7 - HOLIDAYS

7 .1 Desienated Holidavs.

Shift personnel who work on the following holidays shall receive holiday pay:

l. New Year's Day
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2. Martin Luther King's Day

3. President's Day (3'd Monday in February;

4. Memorial (last Monday in May)

5. Independence Day

6. Labor Day (first Monday in September)

7. Veteran's Day (November Ils)

8. Thanksgiving Day

9. Day after Thanksgiving

10. Christmas Day

The time span ofdesignated holidays for 56-hour shift personnel shall be the 24-hour period beginning at

7:00 a.m. ofthe holiday. For 40-hour shift personnel, it shall begin at midnight ofthe holiday.

7 .2 Holiday Pay.

Employees who work on a holiday shift shall be paid at the rate of two times the employee's hourly wage

forthe hours worked on the holiday. An employee's hourly wage is set forth in Article 24.

ARTICLE 8_VACATION

8.1 Rate ofAccrual.

Vacation time for regular employees shall accrue as follows:

5G Hour Shift Personnel

l-60 months of employment

61-120 months of employment

12l-180 months of employment

l8l-240 months of employment

40- Hour Shift Per"sonnel

1-60 months of employment

Monthly

l4 hours

19 hours

24 hours

26 hours

Monthly

I I hours

Annual

168 hours

228 hours

288 hours

312 hours

Annual

132 hours
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6l-120 months of employment

l2l - 180 months ofemployment

181-240 months of employment

241+ months of employment

14 hours

l7 hours

I 8 hours

l9 hours

168 hours

204 hours

216 hours

228 hours

Vacation time accrues at the end of each month worked. Vacation time accrued durins one

calendar year shall be taken during the following calendar year.

Carryover.

An employee may carry over unused vacation time equivalent to the annual vacation allowance

eamed by the employee in the preceding calendar year. Carryover of vacation accrual may not exceed

one (l) year's accrual without prior approval ofthe City Manager. No employee may accrue more than

double that employee's annual vacation accrual rate.

8.3 Maximum Consecutive Vacation Time Off Per Year.

Employees will not take more than three (3) weeks consecutive vacation without approval ofthe

CiW Manaser.

8.4 Schedulins Vacation Time Off.

Vacation time shall be scheduled by mutual agreement between the firefighters and the Chief, or

his/her designee, based on the efficient operating needs of the City and availability of relief. The

bargaining unit shall be allowed one member ofthe assigned shift force to be offon vacation or holiday

per shift, except during periods of employee illness or injury over five (5) consecutive days. Employees

shall be allowed vacation time off when qualified relief is available as specified below. Vacation time

shall be administered as follows:

a. Firefighters should turn in a written vacation request at least two weeks prior to

desired time off. Less than two weeks' notice will not be cause for vacation denial,

however granted time offwill be strictly at the discretion ofthe Fire Chief.

b. In January each frefighter will have the opportunity to sign-up for (2) two shifts

ofplanned vacation based on seniority at the start ofthe vacation year calendar. This is to

allow fircfighters some long-term vacation planning.
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Once each firefighter has had the opportunity to sign-up for two shifts ofplanned

vacation based on their seniority, firefighters will be allowed to request additional

vacation on a first come basis at any time during the vacation calendar year.

d. Request for vacation shall be approved or denied (with cause) in writing within

one week of receipt of request. If request is denied because relief personnel are not

available at the time of request, firefighter may elect to keep the request open pending

relief personnel availability, or may seek a shift exchange.

e. All vacations will be posted on a yearly calendar. The calendar will be posted in

the staff office and accessible to all caxeer and qualified on-call non-career shift relief

personnel.

f. All vacation relief shall be filled with qualified Ontario on-call non-career

firefighters fiom the shift relief/qualified stand-by list. Career overtime to fill one ofthese

positions will only be the last resort measure as approved by the Chief. The on-call non-

career firefighter shall have equal opportunity for relief work rotating through the list.

g. If a qualified on-call non-career firefighter takes a one week block of vacation

from his/her normal full time job for the purpose of working for Ontario Fire Department,

he/she will be allowed the opportunity to work as many relief shifts as practical during

that week.

h. Shift relief should be scheduled prior to approval of vacation time. If no on-call

non-career shift reliefcan be found for a planned vacation, the vacation can be approved

with the department filling in with career personnel if necessary at the time of relief, ifa

qualified on-call non-career shift relief is still not available.

i. Efforts should be made not to schedule two on-call non-career shift relief

firefighters on the same day unless one qualified on-call non-career firefighter has more

than one year experience as working shift relief with the department.

Prorated Payoff of Vacation.

In the event a non-probationary firefighter terminates his/her employment , or is terminated due

to death , retirement, or disability, the frefighter or the frefighter's beneficiary shall receive full pay for

all unused vacation time from the preceding year and for all unused vacation time from the current year.

8.5

8.6 Aoolication of Carr,v Over Cap.

Vacation shall not be accrued in excess ofthe amount provided for in this Article.

no pay in lieu oftaking vacation, except:
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a, In those extraordinary situations in which it is not possible for the firefighter to

take the vacation time due to operational reasons and not due to the firefighter's failure to

schedule the time off, subject to the approval of the Chief the firefighter may be

permitted to accrue additional vacation under terms of an agreement or plan to take time

off.

b. In the case of termination as set forth in Article 8.5.

8.7 Vacation Buy-Out.

After June 30,2019 full time employees shall have the option of buying out one week (56 hours)

ofpay annually within the fiscal year ifadequate vacation has been accrued to provide for said option.

ARTICLE9_SICKLEAVE

9.1 Accrual.

Firefighters shall accrue one shift per month (24 hours) during the first year of service and sixteen

(16) hours per month thereafter, up to a maximum of 1480 hours.

9.2 Utilization.

a. Sick leave is provided as an insurance against an employee's illness and inability

to work; in no sense is it a right which the employee may use for any purpose other tlan

actual illness or accident causing personal disability, or otherwise as specifically

authorized in Article 9.2(b). Abuse of sick leave shall be cause for discipline up to

dismissal.

b. An employee eligible for sick leave may be granted such leave for the following

reasons:

l. Illness of the employee or physical incapacity of the employee due to

illness or injury.

2. Medical and dental appointments during working hours. Use of sick

leave for scheduled medical and dental appointments require prior approval of

the employee's supervisor and will be granted on a case-by-case and non-

precedent setting basis, based upon operational needs ofthe City.

3. As family medical leave due to "serious health condition,"

Oregon and federal law, of a parent, parent-inJaw, spouse or a

employee, to the extent permitted by law.
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4. To care for a child or spouse in the employee's household when such care

is necessary due to illness or injury, provided that the employee shall make

arrangements for another caregiver and retum to work as soon as possible.

c. Temporary employees and probationary employees with less than three months

service will not be allowed sick leave. However, probationary employees with less than

one year of service shall be eligible to eam sick leave on the basis ofone full duty day for

each full month of service.

d. Under no circumstances shall the City gant an employee sick leave with pay for

time off from City employment caused by sickness or injury resulting from employment

other than with the City of Ontario.

Notice oflllness.

An employee who cannot perform his/her assigned duties due to illness or physical incapacity

shall inform the Lieutenant Duty Officer ofthe fact and the reason therefore as soon as possible. Failure

to do so within a reasonable time may be cause for denial of sick leave with pay. (For purposes of

clarification, "reasonable time" may be construed to be not later than one (l) hour prior to scheduled time

for reporting for duty.)

The City does not require a physician's note as a regular practice, although the Chief or his/her

designee may require verification ofillness by the employee's doctor. The Chief, or his/her designee, may

require verification ofthe member's fitness to return to work by the employee's physician or a physician

designated by the City prior to permitting an employee to return to work following an injury or illness. If
the City requires the employee to be seen by the City's physician, it shall be at the City's expense' The

City may require medical examination and verification to the extent authorized by the Family Medical

Leave Act and pertinent regulations.

9.4 Coordination of Leaves Under FMLA.

FMLA leave shall run concurrently with all leave and vacation and any other leave of absence

under this Agreement.

9.5 Sick Leave Buv Out.

At the time of separation, employees with fifteen (15) or more years of service will be paid for

unused sick leave at a rate of 30 percent up to the maximum of fourteen hundred eighty (1480) hours.

This will not apply to anyone terminated for cause.
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ARTICLE 10 _ VACATION/SICK Lf,AVE CONVERSION

When an employee transfers from a 40-hour to a 56-hour schedule, the vacation and sick leave

balance shall be multiplied by 1.5, and benefits thereafter will be accrued and used on the 56- hour basis.

When an employee is transferred from a 56-hour to a 40-hour schedule , the balances shall be

multiplied by .67 to obtain the proper accrual amount, and benefits will thereafter be accrued and used

on the 40-hour basis. Conversion shall not be made for temporary, short-term transfers.

ARTICLE 11- OTHER LEAVES OF ABSENCE

11.1 Reouests for Extended Leave.

Requests for leaves of absence under this section shall be in writing on a form provided by the

City. The form shall contain the name of the employee, the effective date ofthe absence, the number of

days of absence, the purpose of the absence, and the signature lines for the City and Union officials. The

purpose of the request form will be to eliminate misunderstanding as to the purpose, dates, and length of

absence.

11.2 Criteria and Procedure for Extended Leave ofAbsence.

The City will consider a written application for leave of absence without pay not to exceed one

(l) year if the City finds there is reasonable justification to grant such leave and that the work of the

department will not be seriously handicapped by the temporary absence of the employee. The City may

terminate or cancel such leave by thirty (30) days written notice mailed to the address given by the

employee on his/her written application for such leave. Such leave shall not be approved for an employee

for the purpose of accepting employment outside the service of the City and confirmation that the

employee has accepted permanent employment or entered into full-time business or occupation may be

treated by the City as a resignation.

I1.3 Return from Extended Leave.

Any employee who is granted a leave of absence without pay under this article and who for any

reason fails to return to work at the expiration or termination of said leave of absence shall be considered

as having resigned his/her position with the City, and his/her position shall be declared vacant unless the

employee prior to expiration of his leave of absence or prior to the termination date has fumished

evidence that he/she is unable to work by reason of sickness, physical disability, or other legitimate

reason beyond his/her control, and seeks an extension of leave for such reason. Such a request for

extension shall be in writing. An extension shall be granted only for a specified period of time, and only if
City of Ontario/UFF 3464
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the City determines that the request is reasonable and justified, and that the extension may be granted

without unduly handicapping the operation ofthe department.

I1.4 Required Court Appearance.

Leave of absence with pay shall be granted for an appearance before a court, legislative

committee, judicial or quasi-judicial body as a witness in response to a subpoena or other order by proper

authority compelling his/her attendance under penalty described by law in connection with the employee's

officially assigned duties, including the time required for travel to court and retum to the City HalVFire

Station. Employee shall be required to seek all fees due for such duty and turn the fees over to the City.

Firefighters will be paid the straight time rate for time spent at court appearances which do not constitute

"hours ofwork" and which are not controlled by and do not benefit the City. When the appearance is for

the City and where the City is a party in the litigation, overtime rate shall be paid and the appearance shall

be deemed hours of work.

I 1.5 Jury Dutv.

Employees shall be granted leave with pay for service upon a jury, provided that the employee is

required to seek all fees due for such jury duty and turn the fees over to the City. Upon being excused

from jury duty for any day, an employee shall immediately contact the Lieutenant Duty Officer or the Fire

Chief for assignment for the remainder of his/her regular work day. Mileage and expenses paid for jury

duty will be retained by the employee so long as the employee provides his/her own transportation for

suchjury duty service.

1 1.6 Election Days.

Employees shall be granted reasonable time ofi with pay, to vote on any election day, if due to

scheduling ofwork, they would not otherwise be able to vote.

ll.7 Militarv Leave With or Without Pay.

Military leaves with or without pay shall be in accordance with Oregon Revised Statutes and

federal law.

I1.8 BereavementLeave.

A leave of absence with pay for up to one (l) 24 hour shift in any calendar year may be granted

an employee when a death in the employee's immediate family requires the absence of an employee to

attend services. Should circumstances require an employee to be absent longer than one (l) 24 hour shift
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the excess may be charged against accumulated sick leave. Immediate family means the immediate family

ofthe employee or ofthe spouse, and is intended to include parents, children, grandparents, stepchildren,

siblings and members of the employee's household. For funerals not otherwise covered above, if an

employee must lose work due to his/her service as a pallbearer, he/she shall be reimbursed for such lost

work at the employee's straight time hourly rate up to a maximum of four hours pay. Exceptions may be

made at the discretion ofthe Fire Chief or his/her desienee.

ARTICLE 12 - PARENTAI'FAMILY MEDICAL LEAVES

Parental and family leave shall be granted as required by Oregon and federal law regulations, and

as provided for in the City personnel policy.

ARTICLE 13 - HEALTH AND INSI,JRANCE BENEFITS

l3.l New Emoloyees.

New Employees (of the bargaining unit) will be eligible for Health and Insurance benefits the

first of the month following 60 days from hire. Furthermore, the Health and Insurance benefits will

discontinue the last day ofthe month ofthe termination date.

13.2 Health Insurance.

Effective July l, 2016, and for the term of the agreement, the Cify will provide full-time

employees and their dependents CIS HDHP-2 plan with HSA including prescription (RX), Altemative

Care Rider and Hearing Aid Rider, herein referred to as "HDHP" plan. A summary of the HDHP plan is

attached as Appendix B.

Effective July l, 2016, and for the term of this Agreement, the City will pay the full premrums

(100%) for health, dental and vision insurance.

Effective upon implementation of tJre CIS HDHP-2 plan on January 1, 2013, the City will

establish a Health Saving Account (HSA) for each employee and contribute to each employee's H.S.A. in

the followine manner:

a. For all full-time employees hired after Janu ary I,2013, the City will pay $208.33

per month to the employee's H.S.A account if employee only coverage or $333.33 for

employee's with one (l) or more covered dependents. An employee will receive the

initial monthly payment upon the first month of plan eligibility for the employee.
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b. Part-Time Employees. Part-time employees shall not be eligible for any health

insurance coverage.

c. For employees who do not have a choice to participate in an H.S.A account

because of coverage under Medicare, Tricare/VA or Indian Health Services, the City will

make available a comparable benefit, subject to IRS and plan regulations.

Life Insurance.

The City shall fumish to all employees a $20,000 term life insurance policy for each employee at

no cost to the employee. The insurance is to be equal to or greater than that required by the state of

Oreson.

13.4 Dental Insurance.

The City shall fumish Blue Cross or comparable dental insurance for all employees and

dependents.

13.5 Vision Care.

The City shall provide Blue Cross or comparable Vision Care coverage.

13.6 Workers'Compensation.

The City provides for salary continuation m the event ofa work related injury. Occasionally, the

City's insurance carrier will issue workers' compensation check directly to the employee. If an employee

receives compensation from the City's workers' compensation carrier for an on-the-job injury, the

employee must not cash the check, but must endorse and remit each check to the City through Human

Resources as soon as possible after receiving the check. The employee may elect to use accrued sick leave

and/or vacation time to make up the difference between time loss benefits paid and the employee's net

wage (less taxes).

It is equally important that the employee's supervisor tells Human Resources that such an injury

has occurred as there are special rules in processing an employee's benefit check ifthe employee has been

injured on the job (the amount of sick leave deducted for each day off the job is one example).

ARTICLE 14 - PERS RETIREMENT

The City agrees to continue to participate in the Public Employee Retirement System and to pick

up the employee's contribution.
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ARTICLE 15 - I]NIFORMS AND EQUIPMENT

The City will provide required uniforms, safety equipment, and uniform boots. Any and all

badge, patches, and omaments required by the City will be furnished by the City. Uniforms will be

maintained by the employees at their expense. Tumouts will be cleaned by employees at City facilities.

ARTICLE 16 _ DISCPLINE

Discipline shall be for just cause. Appeals ofdiscipline under the grievance article ofthis contract

shall be exclusive.

ARTICLE 17 - GRIEVANCE PROCEDURE

17.l Definition and Steo Procedure:

A grievance for the purpose of this Ageement is defined as a dispute regarding the meaning or

interpretation of a particular clause of this Agreement or an alleged violation of this Agreement.

Notwithstanding this Article, the parties may at any time agree to mediate any dispute; however, the

parties declare this Article to be the exclusive means for resolution of disputes which cannot be resolved

within the Fire Departrnent, and neither the Union nor its members, nor the City and its officials shall

involve any other third party without mutual agreement. A grievance shall be resolved through the

following procedure:

Step l: In cases involving a complaint by an employee or employees, the representative of the

Association or the aggrieved employee or employees, with or without the presence of the representative

ofthe Association, shall present the complaint, within ten (10) calendar days after the grievant knew or in

the exercise of reasonable diligence should have known of the event giving rise to the grievance, to the

Fire Chief on the Grievance Form. The Fire Chief shall respond in writing to the grievant within ten ( l0)

calendar days from the receipt of such grievance.

Step 2: If the grievance remains unsettled after Step I, the grievance shall be submitted to the

City Manager. If the grievance is not satisfactorily resolved within five (5) working days after being

received by the City Manager, only the Union may notiry the City Manager of the Union's intent to

arbitrate.

Step 3: Arbitration: If the grievance is not settled with Step 2, or not resolved through mutual

mediation, the Associate shall file a notice of intent to arbitrate the grievance with the City Manager

within ten (10) working days ofthe date the decision ofthe City Manager is due. The parties shall request
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a list of seven (7) arbitrators from the Oregon Employment Relations Board. Within 10 ten working days

or as mutually agreed, after receipt of the list, the parties shall select an arbitrator by the method of

alternately striking names. The Association shall strike the first name, the City shall strike the second

name and so on, with the exception of disciplhary cases, wherein the order of striking names shall be

reversed, with the remaining person being the arbitrator. The cost of the arbitrator shall be borne equally

by the parties. Each party shall be responsible for costs of presenting its own case to arbitration.

l7.2 General Grievance Provision.

Any time limits specified in the grievance shall be strictly construed; however, they may be

waived or extended by mutual prior written consent ofthe parties. Unless an extension ofthe time periods

described above is mutually agreed to in writing, a grievance shall be advanced to the next step in the

event the grievant or the Union fails to comply with the time periods. In such event, if the City fails to

comply with the time periods, the grievance shall automatically advance to the next step. A grievance

may be terminated at any time upon receipt of a signed statement from the Union or employee that the

matter has been resolved. The arbitrator shall be asked to render a decision within thirty (30) days ofthe

termination of the hearing. The decision of the arbitrator shall be final and binding on both parties.

Nothing in this article shall restrict the City and the Union from jointly or mutually agreeing to changes in

the prescribed procedures.

t7.3 Arbihator's Authoritv.

The grievance arbitration procedure shall be limited to the issues regarding the meaning,

interpretation or application of the Agreement, or any alleged violation of its terms. The arbitrator may

interpret this Agreement and apply it to a particular case under consideration, but shall have no authority

to add to, subtract from or modifr the terms of the Agreement, and shall be limited solely to the issue

presented. Disputes related to matters involving a loss of pay for employees may carry an award ofback

pay in whole or in part as may be determined by the arbitrator. In the event a decision relating to

discipline is challenged through the grievance procedure, the arbitrator shall determine whether the

employee in fact engaged in the conduct alleged as a basis for discipline and whether the City's decision

that just cause supported the discipline imposed was reasonable.

ARTICLE lE - DRUG AND ALCOHOL POLICY

The City and the Union have agreed to follow the drug and alcohol policy as outlined in the City's

Personnel Policy Manual.
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ARTICLE 19 - OUTSIDE EMPLOYMENT

Outside employment must:

Be compatible with the employee's City duties, including off-duty r€sponse.

Not affect the employee's job performance; and

Not be a discredit to the City.

If an employee is employed outside the City, and it is deemed by the Fire Chiefthat such employment is

in violation of this Article, such employee shall be subject to discipline.

ARTICLE 20 - EDUCATION ALLOWANCE

The City shall pay expenses associated with employee attendance at fire and/or medical related

schools, courses, workshops, seminars and conference which an employee is directed to attend or which

an employee elects to attend voluntarily with prior written authorization ofthe City. This includes the cost

of tuition and required course related books and supplies. Wages will be paid for attendance at schools

and courses only when attendance is directed and required by the City as a requirement of employment.

The employee must satisfactorily complete the course, workshop, seminar or conference. lf the course is

graded, satisfactory completion means obtaining a passing grade. In the event an employee does not

complete a course, the employee shall be responsible for all costs associated therewith.

Ifthe employee is on shift, the City will permit the employee to attend local courses, workshops,

seminars or conferences during work time so long as aftendance does not interfere with the employee's

performance of essentialjob functions. The City may cover a shift with volunteers in order to enable the

on-shift firefighters to attend mandated training.

ARTICLE 2I -PHYSICAL EXAMINATIONS AI\D FITNESS TESTING

2l.l Medical Exams.

The City shall pay the medical cost of any physical examination conducted by a physician

selected by the City to confirm the employee is presently able to perform the functions of the job of

firefighter. Any medical examination shall be conducted during off duty time. The City may request an

exam for cause, as determined by the City, at any time. The City shall schedule a medical exam for each

employee at least biannually. The City shall test members' fitness using job related tests which

demonstrate the ability to perform essential functions of the job, including a treadmill test in any case

deemed appropriate by the City's physician. Employees may be required to release medical records ofall
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health care providers to the City's physician. The physician will disclose to the City medical facts relevant

to a determination that an employee is not fit for full duty; the Fire Chief shall disclose such a report to

the firefighter and otherwise only on a need-to-know basis.

21.2 Periodic Agili8 and Fitness Tests.

The department shall administer tlre annual fitness/agility tests to applicants and to fire
suppression personnel in accordance with established Standard Operating Procedures and Guidelines.

The ability to pass the test is ajob requirement and an employee still unable to do so after 30 days

shall not be permitted to work until he/she passes the test. Time may be traded or charged to vacation to

the extent permitted as scheduled vacation under the department vacation scheduling practices.

ARTICLE 22 - FT]TURT WAGE ADJUSTMENTS

The parties recognize that further "catch-up" adjustments may be warranted, and in future years,

intend to consider the City's ability to pay. Subject to limited ability to pay, the parties intend that the City

will devote its best efforts to fund COLA and catch-up adjustments ofa total of6% on the base wages per

year until Ontario top step firefighters are paid to within 95% of the average ofthe top step firefighter

wage (base wage comparison) in the Cities of: Astoria , Baker City, Canby, Jackson County FD 3,

Umatilla Fire District l, La Grande, Lebanon, North Bend , Pendleton , Redmond , St. Helens, and The

Dalles. These wage adjustments are reflected in Article 24 for this contract period. Parties may also rely

upon statutory comparators, including ORS 243.746, for collective bargaining.

ARTICLE 23 - INCENTIVES

There shall be monthly incentives paid under this agreement for tasks in the job descriptions as

follows:

Intermediate EMT

NFPA FF.2

Advanced EMT

NFPA Inspector I

NFPA Pumper Operator

l.l% base monthly salary

l.l% base monthly salary

0.55olo base monthly salary

0.55% base monthly salary

0.55% base monthly salary

$50.00 approx

$50.00 approx

$25.00 approx

$25.00 approx

$25.00 approx
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State of Oregon HazMat

Wildland Interface Engine Boss

Wildland lnterface Strike Team/Task

Force Leader

0.55% base monthly salary

0.55% base monthly salary

0.55% base monthly salary

$25.00 approx

$25.00 approx

$25.00 approx

The certificates and/or licenses for above are obtained through the State ofOregon Department of

Human Services or the Department ofPublic Safety Standards and Training. They must be maintained to

continue to receive the applicable incentive pay.

ARTICLE 24 -WAGES

24.1 Wage Adjustments.

Effective January l, 2019, the salary scale will be adjusted across all steps by 2%

Effective January 1,2020,the salary scale will be adjusted across all steps by 2%

Effective January 1,2021,the salary scale will be adjusted across all steps by 2%

ARTICLE 25 _ OTHERCOMPENSATION

25.1 Lieutenant Duw Officer Out of Class Pav.

When firefighters are assigned by management to "Lieutenant Duty Officer", the employee will

receive 6%o (base monthly wage calculation) for all hours worked in the assignment. The Lieutenant Duty

Officer assignment is similar to a lead officer and is limited to first level supervision. The assignment

does not equate to a management level Lieutenant Duty Officer, the next available full-time career

firefighter will work out ofclass during the absence ofthe Lieutenant Duty Officer assigned for that time

period based on seniority.

25.2 HazmatCoordinator.

When a Firefighter is assigned to the Hazmat Coordinator assignment, the employee will receive

an additional 4 0/o bas wage monthly, prorated ifless than a month assignment.

ARTICLE 26 - ]\iIISCELLANEOUS MATTERS

26.1 Amendments.
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Collective Baryaihing Agreement 20 I 9-202 I

a.

b.

22



This agreement may be amended, altered, or added to only by written agreement of both parties.

26.2 Savinqs Clause.

If any provision of this Agreement is or becomes in contravention of the laws, or regulations of

the United States or State of Oregon, the provision shall be suspended by the appropriate provision of the

law or regulation so long as it is in force and effect, but all other provisions to this Agreement shall

continue in full force and effect. The provision being in contravention ofsuch laws or regulations shall be

renegotiated, as applicable under PECBA, by the parties in order that there will be no such contravention.

If the parties are unable to renegotiate, the matter will be settled as a grievance at Step IV and the

arbitrator shall have authority to award a new provision.

26.3 Term of Agreement.

This agreement shall be effective as of January l, 2019, and except as amended or modified, shall

remain in full force and effect until December 31, 2021.

a. This Agreement shall be automatically renewed from year to year thereafter

unless either the Union or the City desires to amend or renegotiate this Agreement and so

notifies the other party in writing by August l, 2021.

b. The parties acknowledge that during the negotiations which resulted in this

Agreement each had the unlimited right and opportunity to make demands and proposals

with respect to any subject or matter appropriate for collective bargaiqing and that the

understandings and agreements arrived at by the parties after the exercise ofthat right and

opportunity are set forth in this Agreement. All terms and conditions of employment not

covered by this Agreement shall continue to be subject to the City's direction and control,

as provided in Article 4 relating to management rights. For items not otherwise covered

in this Agreement which are not subject to mandatory bargaining, or items not covering

"employee relations" as defined by ORS 243.650(7) which include but are not limited to:

matters concerning direct or indirect monetary benefits, hours, vacations, sick leave,

grievance procedures and other conditions of employment, the parties agree that the City

Personnel Policy Manual shall govern.
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ARTICLE 27 - EXECUTION

This Agreement has been ratified by the bargaining unit and the City Council, and is signed on

behalf of the oarties on the dates indicated below:

FOR TI{E CITY OF ONTARIO, OREGON FOR LA,FF LOCAL 3464

,td /3o/.;/otg 2/- / t-/ 2
Date

ATTEST

City Recorder
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APPENDIXA

Wage Schedule

Effective January 1, 2019 2%

Step Length of Service Hourly
Step

0

Step

1

Step

2

Step

3

Step

4
Step

5

(0-1 Years) 0-12 Months

(1-5 Years) 13-60 Months

(5-10 Years) 61 Months to 120 Months

(10-15 Years) 121 Months to 180 Months

(15-20 Years) 181 Months to 240 Months

(20 + Years) 241 + Months

20.L7

22.96

23.70

24.L8

24.42

24.65

Effective January 1, 2020 2%

Step Length of Service Hourly
Step
0
Step

L

Step
z

Step
J
Step
4
Step
5

(0-1 Years) 0-12 Months

(1-5 Years) 13-60 Months

(5-10 Years) 61 Months to 120 Months

(10-15 Years) 121 Months to 180 Months

(15-20 Years) 181 Months to 240 Months

(20 + Years) 241 + Months

s

5

s

)

20.57

23.42

24.r4

24.66

24.90

25.15
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Effective January 1, 2021 2o/o

Step Length of Service Hourly
Step

0

Step

1

Step

Step
5

Step

4
Step

5

(0-1 Years) 0-12 Months

(1-5 Years) 13-60 Months

(5-10 Years) 61 Months to 120 Months

(10-15 Years) 121 Months to 180 Months

(15-20 Years) 181 Months to 240 Months

(20 + Years) 241 + Months

)

s

5

)

20.98

23.89

24.66

25.76

25.40

25.65
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APPENDIX B

Health Plan Surnrnary
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Regence High Deductible Health Plan 2
w/HSA
Alternative Care
Benefits Summary
Effective January 1, 2019

These medical plans are insured by ClS, but administered by R€gence Bluecross Blueshield
(BCBS) of Oregon. This means that ClS, not Regence BCBS, pays tor your covered medical
services and supplies.

cis benefils
www.cisbenefils.org

HDHP.2 dHSA

Deductible Per Cal€ndar Year
$2,500 Individual

$4,000 Family

Out-of-Pocket Maximum Per Calendar Year
Catogory l, 2, & 3 - Prefened, Participating, Non-
Preferred Providers (includes deductible, medical copays
and prescription copays')

$3,300 Individual
$6,050 Family

-ln|,oo''laa!-j,jfhe family out-of-pockst maximum for a calendar year is satisfied when one or more fumily members' deductble and
coinsurance for covered services for that calendar year total and meet the familys out-of-pocket maximum amount.

iledlcal SeMces
Member Pays

Category 1 - Prefsrrsd
Category 2 - Partlcipating

Member Pays

Category 3 - Non-Prefurred

Preventive Care Sorvicas
Routine well-baby care, physical examinations, health screenings, and
immunizations (for a list of covered seNices, visit our website
regence.com, hovar over "Member dashboard" at the top, seloct
Preventive Care from the drop down)

0% for Category 1 &2 (deductible waived)
40% tor Category 3 (deductible applias,

Professional SeMcos Aftsr Deductlble - Membor Pays

Office visits for illnsss or injury, mental/behavioral health or substancs use
disotdet bimaty carc, specialist, naturopath or ugentlmmediate care center)

20% 40y.

outpatient laboratory, radiology, and diagnostic procedures 2oo/o 40o/o

Maternity care 200/0 40%

Therapeutic inj€ctions including allergy shots 20o/o 4O'/o

Hospltal/Faclllty Servlces Aftor Doductlble - Member Pay3

Ambulatory Surgical Center
10./.

(20o/o for all other facilities)
40yo

Emerg€ncy room carc (including wfessional charges) 20vo

Inpatienuoutpatient surgery and surgeon fees 200/0 400/0

InDatient mental/behavioral health & subsiance use disorder 2OYo 40vo

Skilled Nursinq Facility - 120 inpatient days pat yeal 20% 40o/o

Other Servlces Aftef Deductible - Membo

Ambulance 20v"

Rehabilitation Services: lnpatient: Unlimitod / Outpatient: 77 visits par yoar 20% 4O'/o

Headng Aids- spp,ies to childrcn 18 years ot younget ot children 19 to 25 enm ed
in an acdedited education institution

200/0 400/0

Home health care - 180 vi.sl1's wr year 20% 40vo

Hospice - 14 rcspite days/lifetime 0'/o

Durable Medical Equioment 200/0 40vo

Weight ManagsmenuNutritional Counseling and Bariatric Surgery:
o./.

(deductible waived)Weight management and nutritional counseling visits
Four visits Der plan vear p€r member

- Bariatric surgery may be covered to treat morbid obesity
(participant must meet participation requirements)

$1,000 copay then 20% after
deductible

(does not accumulate
towards the outef-pocket

maximum)

$1,000 copay then 40% after
deductible

(does not accumulate towards
the outef-pocket mai m u m)

M-191A



Prescrlptlon Medlcatlon Beneflt
lf you need drugs to treat your illness or condition, your
prcsciption drug cnverage is administered thtough
Exprcss Scntpfs (ES). Please visit Expross Scnipfs' web
sfte al www.explpss-scdpts.com or contact their
customer seNic€ at 1 (800) 49H182.
Regenco Blueo,oss Blueshield of Oregon assu/nes no
liability for ,ho accuracy of your presaiption drug benefits
information.

At the Pharmacy (30day supply)*
Member Pays

Mail Order Program (90day supply)
llembor Pat|s

Individual deductible Der calendar vear Shared with Medical Services
Out-of-pocket maximum each calendar vear Shared with Medical Services
Generic drugs

20% Retail/Mail Order PrescriotionPrefered brand druqs
Non-Prefened brand druqs

Specialty Drugs Refer to generic, preferred brand and non-preferred brand drugs above, for
sDecialtv druos or self-administrabl€ cancer chemotheraov druo coveraoe.

Limitations and Exceptions

Out-of-pocket mlt $3,300 / claimant / year- Covenge is limited to 30-day*
suppu retail or g,day supply mail order. Specialty drug covenge is limited to
a 30-day supply.
Specialty medication n ed at a retail phamacy is subject to 100%
copay/coinsurance, and this amount does not accumulate towards the out-of-
pocket maximum.
Ce ain preventive items and se/y,bos as dsfrned by the Atrorda e Care Act are
covered at zero-dollar cosl share. Deductlble waived for geneic and prefered
bnnd drugs designated as preventive for trcahnent of chronic diseases fhat ara
on the Praventive Medications List. You are resDonsible for the difference in
cost between a dispensed bnnd-name drug and the equivalent generic drug, in
addition to the copayment and/or colnsurance, unless your provlder specifies
"disaense as witten.'

website lorNescdptions may be ft ed for a 904ay supply at pafticipating pharmacies only. Visit
details.

onty Express Scn;els

Addltlonal Medical Se ices

Aternailvs Care Services
Category I & 2, 40%. Category 3 - 1,000 per member per

Other seMc$ proMded by Regence Bluocross Blueshlold Coniact Infomation
MDLIVE Cfelehealth) - With MDLIVE'S telehealth service, you can see a
doctor or therapist from home, work or on the go, 24t7l365. Board-
certified doctors visit with you by phone or s€cure video lo treat non-
emergency medical conditions. They can diagnose symptoms, prescrib€
medication, and send prescriptions to Vour pharmacv.

To leam more call 1 (888) 72$3097 or sign on to the CIS Health
Manager at !444.!999!ggGgm and hover on "Programs", lhen
click on Telehealth.

Hubbub- Hubbub health tums healthy behavior change into a game, with
challenges that inspire you lo move, nourish, balance, mingle, rewind and
orosoer.

To learn more, sign on to the CIS Health Manager at
!4U4J9!19!99@!!! and click on the hubbub health button.

Case and Disease Management- Supports and educates members with
serious illnesses/iniuries or chrcnic conditions.

To leam more, please call 1 (866) 543-5765 or sign on to the CIS
Health Manager at www.reoence.com and hover on'Programs",
then click on Cas€ or Disease Manaoement.

Baby Wise (Ch,Tdbirth to Newbom resources\.
To leam more, call 1 (888) 569-2229 or sign on to the CIS Health
Manager at !A49.!9gg!99{q!0 and hover on 'Programs", then
click on Maternitv.

Bluecard Program (Out of Area Services) - access hospital and
physicians when outside the four-state area Regence services (Oregon,
ldaho, Utah and Washington) as well as recaive care in 200 countries
around the world.

Find a provider near you at !444Jq9.9!!99.C9.!O or call I (800) 810-
BLUE (2583).

@@ Regence
Please noto: This ben€fll summary provides a brief description of your health caro plan beneflts and ls not a

guarantee of payment. For a d€talled doscription of your plan benofits, visit @qgg!9C49!! on or aftsr January 1,
2019. You mu6t set up an account io review your speciflc plan booklet,

M-l91A


